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Seat
No.

M.A. (Mass Communication) (Semester – II) (New CBCS)
 Examination, 2016

MEDIA MANAGEMENT (Paper – I)
���������	
���

Day and Date : Wednesday, 30-3-2016 Total Marks : 70

Time : 10.30 a.m. to 1.00 p.m.

            N.B. : i) All questions are compulsory.

������������	
�����	
�

ii) Figures to the right indicate full marks.

���
���������� ����� ���������
�
�

1. Choose the correct alternative : 14

������������	
������������

i) ____________ invented movable type writer.

����������������������������
���������������������	������������

a) Johance Gatenberg

������ �!����"!�

b) James Austin

��# �$�%&'���

c) William Carrey

�(�)��%���

d) Marconi

)�������
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ii) _____________ is the latest technology of plate making in Newspapers.

*+��,���-�������������.�� �/�
� 0�������������������������$1���2�������,3��������������

a) CTP b) KBP

 
��
�
 ���"
�


c) DTP d) TRP

��
��
�
 ��
$���


iii) __________ is known as the father of modern management.

��������������������������$��2�����4�'5����	������� �"�����������

a) Henry Fayol b) Henry Fox

����
�6����%� ����
�6��%7 

c) David Fayol d) Henry Fol

���4�
��� 6����%� ����
�6����

iv) __________ was first FM started by Star Group.

���������������������'�����!89����������:6��:)�� 2;��������

a) Radio city b) Radio Mirchi

�����$���� ��
 �����$����)	<

c) Radio gold d) None of these

�����$���!��(�� ���=��>����


v) ABC measures ____________ of Newspaper.

:"
 
����*+��,�?���������������������	��)���)���������

a) Readership b) Circulation

�	��� �@�� $������8�>

c) Revenue d) None of these

)� 9� ���=��>����
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vi) ___________ is the private radio centre in Solapur.

������������������������ �����9����5
��A��!
������$����B�C�$����

a) Radio gold b) Big FM

�����$���!��(�� �"!D�:6��:)�

c) Radio Mirchi d) None of these

�����$����)	< ���=��>����


vii) TRP stands for

��
�$���
	���9���;��

a) Television Rating Point

�����&4���� ��E��!� ��F����

b) Television Role Process

�����&4���������G�� � 

c) Television Rating Power

�����&4������E��!����

d) None of these

���=��>����


viii) Ownership pattern of Sanchar is ________ type.

 �	��	
�)����>��H����������������������G����	
�$����

a) Individual

4�&7�!�

b) Private

A��!


c) Government

 �����


d) Public Company

�&I���������




ix) DTH service started in __________ year.

������������������� ��
���
��
:	� ��� 2;��J��
�

a) 2004 b) 2005

KLLM KLLN

c) 2006 d) 2007

KLLO KLLP

x) Long form of DTH is __________

��
���
�:	�	���9��;���������������������$����

a) Direct to House b) Direct to Home

������7����9����Q� ������7����9�����)

c) Direct two House d) None of these

������7����9����Q� ���=��>����


xi) Media management is ____________

)�0�)�4�'5��������������������������$����

a) Art and Science

�����$������',

b) Art and Fact

�����$����'�2&'5�


c) Science and Technology

��',�$������,3��

d) None of these

���=��>����
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xii) Star TV started in _____________

'�������
�4�
�����������������������)0��� 2R���J��
�

a) 1991 b) 1992

STTS STTK

c) 1993 d) 1994

STTU STTM

xiii) ILNA was founded in ____________ year.

���������������������� ��
�$��:�:�:	
�'5�����J��
�

a) 1941 b) 1942

STMS STMK

c) 1943 d) 1944

STMU STMM

xiv) INS established in ___________

�������������������)0���$��:�: 	
�'5�����J��
�

a) 1939 b) 1940

STUT STML

c) 1950 d) 1960

STNL STOL

2. Write short notes (any four) : 12

��
��������V��������
���W��

1) INS

$��:�: 

2) DAVP

��
:4�
�
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3) FM Radio

:6��:)�������$��

4) TRP

��
$���


5) ABC.

:"
 
�

3. Write answer in 150 words (any four) : 16

��������IX���Y+���������V��������
���W��

1) Discuss the innovations in printing machines.

Z���F����,��
������ �����		��������

2) Describe the principles of management.

4�'5����	��)9��+�����������

3) Discuss the New Trends in Radio.

�����$��)�
�����G���		��������

4) Explain the Economics of Print Media.

)2�C��)�0�)�	��$5�������'�[��������

5) Describe the objectives of management.

4�'5����	��Y�\[��]�����������

4. Write answer in 250 words (any two) : 14

��������IX���Y+���������V��������
�����W��

1) Explain the editorial responsibility in print media.

)2�C��)�0�)�)0��� ���X��>���"�"X��
�'�[��������

SLR-M – 11 -6- ��������
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2) Explain the function of FM Radio.

:6��:)�������$��	��������'�[��������

3) Comment on TRP.

��
$���
�����^�[�������

5. Write answer in 500 words (any one) : 14

�����IX���Y+���������V��������
����W��

1) Discuss the importance of management in print media.

)2�C��)�0�)���4�'5����	��)�+�����		��������

2) Explain the various ownership patterns of media.

����)�0�)�)����>��H��'�[��������

_____________________
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M.A. (Mass Communication) (Semester – II) (New – CBCS)
Examination, 2016

MEDIA LAW AND ETHICS (Paper – II)

Day and Date : Friday, 1-4-2016 Max. Marks : 70

Time : 10.30 a.m. to 1.00 p.m.

             N.B. : i) All questions are compulsory.
ii) Figures to the right indicate full marks.

1. Choose correct alternative : 14

������������	
������������

i) The word ‘socialist’ was included in the Indian Constitution by ________

�������
�������������
����� ���!"���#���$�%������&���________�'(�������)"�
���*����'�+�,
a) 42nd Amendment -�	�.
��
� !"����/0%�

b) 44th Amendment 	�1�	�.
�
� !"����/0%�

c) 45th Amendment ��	�	�.
��
� !"����/0%�

d) None of these ���1��2�3���
����


ii) The Time Limit for action for contempt of court is ________

(����+�
��'����$���4
��5��
����*��	
��/���________�6���2�'���,
a) Four year 	���7�
b) Three year �
��7�
c) Two year �����7�
d) One year 3���7�

iii) Prasar Bharati Act was passed on _________

$��������
��������________�����
�'8%�9���'�+�,
a) 20 November 1999 :;����<�=-��>???
b) 12 September 1990 >:��@"�=-��>??;
c) 23 November 1997 :A����<�=-��>??B
d) 12 September 1995 >:��@"�=-��>??C

Seat
No.

P.T.O.
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iv) Right to Information Act, 2005 is applicable only for _______
�����
�'� �����'� ����D�:;;C����+�________�+��+�EF�������,
a) Public Authority ��������� $�� ���4
b) Civic Authority ��E�
�$�� ���4
c) Private Authority G��E
� $�� ���4
d) None of these ���1��2����


v) Ownership pattern of Times of India is ________ type.
"��6�H��'�IJ��6������#�����+��2��K�
�________�'���,
a) Public Company ��8�+��������

b) Private G��E

c) Trusteeship �L%�
d) Government ������


vi) Chairman of Prasar Bharati is _________
$��������
	��'&�M�________�'����,
a) Vibha Gupta ����E/@��
b) G.N. Ray �
,3�,���
c) Mrinal Pande �54�+�������
d) None of these ���1��2����


vii) Foreign equity in Indian Media is allowed upto ___________
����
����&����&��������
�E/��4/�������E���________����������E
�'���,
a) 26% �<
��"�N���
b) 24% 	�1
��"�N���
c) 22% -�
��"�N���
d) 20% -
��"�N���

viii) ABC was established in ________ year.
________���+
�3,-
,�
,�	
�%O�����P�+
,
a) 1948 >?QR
b) 1939 >?A?
c) 1960 >?S;
d) 1980 >?R;

ix) The New Patent Act is implemented from __________
�����"�="���������________����F��'��+���'�+��'���,
a) 20 May 1999 :;����>???
b) 20 May 2000 :;����:;;;
c) 20 May 2003 :;����:;;A
d) 20 May 2005 :;����:;;C
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x) The yellow kid cartoon series first published in _______
���+����������
�<��E�	T����+����$O��________��&���$��K�P�+
,
a) The New York World ��(�/������U���
b) The New York Times ��(�/������"��6�H�
c) The New York Journal ��(�/���������+
d) None of these ���1��2����


xi) ________ handles multimedia advertising of the Indian Government.
________���������������#����������
	��<�%O����������,
a) DAVP ��
3<�
�

b) PIB �
'�6-

c) DVD ��
<�
��

d) RNI '��3�'��

xii) The Working Journalist Act came into existence in _________
V������T������������________���+
�'8%�9���'�+�,
a) 1963 >?SA
b) 1955 >?CC
c) 1998 >??R
d) 1997 >??B

xiii) First Ombudsman in India was appointed by Times of India and his name was ________
�������5W���+�	
����4F�����$O��"��6�H��'�IJ��6�������������+
,�9���<�N�
	�����________
�����,
a) J.S. Verma ��,3�,����
b) T.N. Chaturvedi "�
,3�,�	�/X�

c) P.N. Bhagwati �
,3�,��E�

d) P.B. Sawant �
,-
,�����

xiv) Public Relations Council of India established in ___________
�8�+���Y�+��(�����18(�+�'�IJ��6������	
�%O�����________���+
�P�+
,
a) 1968 >?SR
b) 2004 :;;Q
c) 1958 >?CR
d) None of these ���1��2����


2. Write notes (any four) : 12
"�
����+���Z����4���
����[��
1) Patent Act.

-�1�K���������'� ����,
2) Indian Constitution.

����
�� ��\�!"���,
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3) Public Interest Litigation.
������ ���	���,

4) First Press Commission.
���+��5W��T�'����E,

5) Green Journalism.
E]
������+P�,

3. Write answer in 150 words (any four) : 16
����	��������^W�����+���Z����4���
����[��
i) Why Ombudsman is necessary for every media unit ?
��&����#���$9�����������+����5W���+�'�4������'�L����'����_

ii) Discuss the Directive Principles of Constitution.
��\�!"���	
���E��������9��		�������,

iii) Explain the key provisions of the Press and Registration of Book Act, 1867.
5W��T��'��4��/%������=�4
����� ��
+�Z>RSB[���W�#������/�
�%�)"������,

iv) Which media activities might constitute contempt of court ?
��&����#�������49����5��
�/.��(����+��	��'�����������������_

v) Comment on public interest.
������������)������,

4. Write answer in 250 words (any two) : 14

����	��������^W�����+���Z����4���
����[��
1) Discuss the salient features of Indian Constitution.

����
����\�!"���	
�`�.���1��)"���		�������,
2) Comment on defamation.

-����
�������)������,
3) Explain the role of Press Council.

5W��T�����.�	
��F������%�)"������,

5. Write answer in 500 words (any one) : 14
���	��������^W�����+���Z����4���
����[
1) Why ethics for advertising are essential ?

�������
��`�a	
��
�
�FU�������'�L����'�����_
2) What is copyright ? What are the key provisions of copyright ?

�/b4�� �����H�4��������_��/b4�� ����#�����W�#������/�
�����49���_

————————
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Seat
No.

M.A. (Mass Communication) (Semester – II) (New – CBCS)
Examination, 2016

ELECTRONIC MEDIA (Radio and Television) (Paper – III)
�������	
��������	�
�����	�
��
���	���������

Day and Date : Monday, 4-4-2016 Total Marks : 70

Time : 10.30 a.m. to 1.00 p.m.

            N.B. : i) All questions are compulsory.

������������	
�����	
�
ii) Figures to the right indicate full marks.

��������������� ���� ���������
�
�

1. Choose the correct alternatives : 14

������������	
�����

i) Vividh Bharti started in ____________ year.

	�	���������____________���������������

a) 1957 b) 1956

���� ��� 

c) 1964 d) 1966

�� ! ��  

ii) Lavaloer is type of ____________

��	�"��#��____________�$��%&'���"�#��

a) Camera b) Shots

&('���� )�(*�

c) Light d) Microphone

��+�* ���&,'��-'��
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iii) Sound waves counted in ____________

"���.�$����/0�____________���������.����

a) Wave b) Resolution

��1# ��2�3��)


c) Kilogram d) Amplitude

	&'���0,(� "(45��*6��

iv) Community radio started in ____________

&'4�3	
*����	�"���____________���������������

a) 2004 b) 2005

788! 788�

c) 2006 d) 2007

788 788�

v) In 1927 ___________ was established.

��7�������____________�9:��
�������

a) Indian Broadcasting Company

+/	��
�;,��&'�<9*=0�&/'�
�

b) Radio Rural Forum

��	�"�������-'����

c) Vividh Bharati

	�	��������

d) Akashwani

"�&'�)��	>
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vi) Which group is media user ?

&'��>���0*�����������>����"�#��?

a) Film audience b) News paper readers

	-'@��A���� �BC��D���$&'

c) Radio listeners d) All of the above

��	�"���A���� ��������

vii) Broadcasting subject is under ___________

;,��&'�<9*/0�#��	�E��____________�F���"/�0���������

a) State list b) Union list

9*�*� 	�9* �3	
�
� 	�9*

c) Concurrent list d) None of these

&'�(
&'�G*� 	�9* ���H&'I�
�#�

viii) ENG stand for ___________

+�J
.��$���3>�K'��____________

a) Electronic News Going

+��L*M��	
&'� G�3.�0��/+/0

b) Electronic News Gaining

+��L*M��	
&'� G��.�0H
�/0

c) Electronic News Gathering

+��L*M��	
&'� G�3.�0(NO�=0

d) None of these

���H&'I�
�#�
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ix) The first radio programme in India was broadcast by radio clubs of Bombay

in _______________

��	�����&'@;�"�(-'�;�(4;��&'�3
�����������	#�����	�"���&'���&,'��%���>�____________

����������

a) 1923 b) 1924

��7P ��7!

c) 1925 d) 1926

��7� ��7 

x) FM Radio was first introduced by AIR in ___________

J"��"���&'�3
��	#���J-'J����	�"��$���������____________�����������

a) 1972 b) 1973

���7 ���P

c) 1974 d) 1975

���! ����

xi) Television was separated from the All India Radio in ____________

"�(��+/	������	��������3
�N3�	$D��>��____________������	��L�������

a) 1976 b) 1977

��� ����

c) 1978 d) 1979

���Q ����
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xii) SITE means

��+�*� �#>.�

a) Satellite Instructional Television Experiment

�*���+�*� +
9*ML)
�� *�	�<1#.
� JL��O���G*

b) Satellite Indian Television Expose

�*���+�*� +/	��
� *�	�<1#.
�JL����.

c) Satellite Information Television experiment

�*���+�*� +/
-'�����)
� *�	�<1#.
�JL������G*

d) None of these

���H&'I�
�#�

xiii) Sun TV (India) was touched in

�
�*�1#���R����S�____________������������������

a) 1992 b) 1993

���7 ���P

c) 1994 d) 1995

���! ����

xiv) In the year ___________ television came to India.

�������N3�	$D��>��____________������"<9�T���������

a) 1959 b) 1987

���� ��Q�

c) 1976 d) 1977

��� ����
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2. Write short notes (any four) : 12

*����	�#��R&'��>��#���
�S��

a) Radio News

��	�"���;�����D

b) Prasar Bharati

%���������

c) Camera Movement

&('����� #��$���

d) TV Anchor

*�1#�� 	
��N&'

e) Voice over.

1#�+���"��1#��

3. Answer the following questions (any four) : 16

U�����%V
�/$��WC����	�#��R&'��>��#���
�S��

1) State the history of Internet.

+/*�
�*$��+	�#���	�)N�&'���

2) Explain what is audio visual communication.

X&'A�1���/��N�4#>.��&'���9�Y*�&'���

3) Explain the concept of satellite radio.

�*���+�*���	�"���#���/Z��9�Y*�&'���

4) Explain the characteristics of Radio.

��	�"��$��0�>�H	)Y*6��9�Y*�&'���

5) Explain the types of camera angle.

&('�����"(0�$��%&'���9�Y*�&'���



��������	� -7- SLR-M – 13

4. Write answer in 250 words (any two) : 14

���)[N���WC����	�#��R&'��>��#���
��S��

1) State the history of Akashwani

"�&'�)��>�$��+	�#���	�)N�&'���

2) Explain the types and use of microphones.

���&,'��-'��
$��%&'���"�	>�T��$�������9�Y*�&'���

3) Discuss the TV production equipments.

	*<1#�&'���&,'�� 	
	������\����0>�]������
�/$��$$���&'���

5. Write answer in 500 words (any one) : 14

���)[N���WC����	�#��R&'��>��#�� ��S��

1) Explain writing for radio is different than the writing for TV.

��	�"�����������\�$��	�U�>�#��	*<1#�������F���	�U�>���̂ �� 	�G
�"�#��9�Y*�&'���

2) Explain the characteristics of television.

N3�	$D��>�$��0�>�H	)Y*6��9�Y*�&'���

_____________________
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Seat
No.

M.A. (Mass Communication) (Semester – II) (New CBCS)
Examination, 2016

Paper – V : INTERNATIONAL COMMUNICATION

Day and Date : Saturday, 9-4-2016 Total Marks : 70

Time : 10.30 a.m. to 1.00 p.m.

            N.B. : i) All questions are compulsory.

ii) Figures to the right indicate full marks.

1. Choose correct alternative : 14

������ ������ 	
���� �

i) Associated press joined news cartel in year ______________

����	���������
������������������������������������������������������������
a) 1927 b) 1929

1927 1929

c) 1935 d) None of these

1935 ��� ��!� 
�"�

ii) Agency Havas became Agency France Press (A.F.P.) in year _____________

������"#���� ������������������������ ������ ������$%���������(���$�����)� &
���
a) 1852 b) 1879

1852 1879

c) 1944 d) None of these

1944 ��� ��!� 
�"�

iii) Samual Morse invented telegraph machine in year _______________

�#'�(�����������)
�� ��������������������������������*+� ,�-��).�/�����0�������
a) 1835 b) 1845

1835 1845

c) 1855 d) None of these

1855 ��� ��!� 
�"�
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iv) Paul Julius Reuter was born on ___________

��#�� 1�(	���� -�#��-� ��)/�� ���� ����������������������� �-����� 2����
a) 21st July, 1816 b) 25th Aug., 1812

21�� ( �  3 �1816 25�� � # 4 5 �  3 �1812
c) 15th June, 1830 d) None of these

15�� � 
 3 �1830 ��� ��!� 
�"�

v)                         International news agency was established in year 1917.
1917����������������������������������"����),--�6�7����89��)5:���(;��2����
a) Reuter b) TAAS

-�#��- , � �
c) A.F.P. d) None of these

� � � $ � � � � � ��� ��!� 
�"�

vi)                        news agency closed due to defeat of Germany in World War.
�"��(<�,� ���
�/�� �-�=�� 2�>���(?�� � � � � � � � � � � � � � � � � "�� �89��)5:�� &)@� ��-���� ��4���
a) Havas b) A. P.

"#��� ��� ���
c) Wolff d) None of these

� ( > $ � ��� ��!� 
�"�

vii) Non-Aligned News Agencies Pool (NANAP) was founded in year __________
A
�#
� ���B���� ����� ������� ����(
�
�)� � � � � � � � � � � � � � � � � ����� 5:��
� 2����
a) 1977 b) 1974

1977 1974
c) 1980 d) None of these

1980 ��� ��!� 
�"�

viii) Meaning of Latin word ‘Magna Carta’ is _________________
A�#�
���������C�����# 	�
��D@�/���:�� ��������������������������� ��"��
a) Human Rights b) Great Charter

��
��� "E�� F�6G� ��"�-
���
c) Emperor d) None of these

��%�� ��� ��!� 
�"�

ix) Cyrus – II was King of ______________
���-�H2�"��������������������������/��-����"��,��
a) Persia b) Turkey

� 	 � � � � , ( � � � 5 , � 

c) Hungary d) None of these

")4�-� ��� ��!� 
�"�
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x) ‘Many Voices One World’ was title of ________________ report.
A��
��I"�#������
��>���C�"�� ����������������������������"����/����*����"��,��
a) McBride Report b) Dunkel Report

�#��&%�B��� �"��� �)����� �"���
c) Creel Report d) None of these

�%�!�� �"��� ��� ��!� 
�"�

xi) United Nations Organization updated Human Rights Declaration in  year ________
�)�(E,� -�6�7� �)J�
�� � � � � � � � � � � � � � � � � � ����� ��
��� "E���)/�� ��"�-
���� 5���8�,� ������
a) 1950 b) 1948

1950 1948
c) 1942 d) None of these

1942 ��� ��!� 
�"�

xii) Human Rights Day is celebrated on ______________
��
��� "E��� 	@��� � � � � � � � � � � � � � � � � � � � � � � � � � � � 	@���� ���-�� ������ ��,���
a) 12th January b) 10th December

12���
���-� 10�	��K&-
c) 8th March d) None of these

8���/� ��� ��!� 
�"�

xiii) A fake news about world war was given by _____________ news agency.

� � � � � � � � � � � � � � � � � � � � � � �89��)5:�
���"��(<��)&)0��L����� &�,��� 	@��� "��,��
a) U.P.I. b) Reuter

���� ���� ���� -�#��-
c) A. P. d) None of these

��� ��� ��� ��!� 
�"�

xiv) Austrian press agency was started by _______________
� � � � � � � � � � � � � � � � � � � � � � ��)
�� ��#5�7��
� �89��)5:�/�� 5:��
�� ������
a) Bernherd Wolff b) Joseph Tuwara

&
��"��� �(>$� �����$�� �(��-�
c) John Elmer d) None of these

��#
� �>�- ��� ��!� 
�"�

2. Give short notes (any four) : 12
�)	MN,� O9�-� 	�"�� (����P,�"�� ���)� �

a) Magna Carta

�#�
 �� ������

b) Marshal Tito

������ 	����
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c) News Cartel

����� ������

d) Franklin Roosevelt
$%Q���	�
� ;����>�

e) NIEO.
�
�� ����� B��� ����

3. Write short answers (any four) : 16
:���E��,� 	�"�� (����P,�"�� ���)� �

a) Why TAAS news agency received set back ?
,��� �89��)5:�/�� �0���4,�� ���� 2���� R

b) What is Cyrus Cylinder ?

A���-�� 	��K�-C� '"P��� ����� R

c) What is Satellite Communication ?
O�4%"� �)S��
� '"P��� ����� R

d) What are the Western News Values ?
��TU/��V�� �89���>��� ����P,�� R

e) What are International Intellectual Property Rights ?

��),--�6�7��� &� 	<��� �)�@�� "E��� ����� ��"�,� R

4. Write detailed answer (any two) : 14
,������"� O9�-�� 	�"�� (����P,�"�� ����)� �

a) What is cultural imperialism ?

��)5�8�	,��� ���%��P� '"P��� ����� R

b) What are human rights ?
��
��� �	0���-� '"P��� ����� R

c) What are the reasons behind violence against media persons ?
������ �	,	
0WX��� 	�-��0�,� Y"���� ���-����� ���>��� ��,�,� ����4/�� ���-P�� ����P,�� R

5. What are the major recommendations of McBride Commission ? 14
�#��&%�B��� �����4�X��� ��(L� 	�$��-��� ����PV��� R

OR

“Reuter was the truly international news agency”. Discuss with detail.
AA-�#��-� "�/� LZ��� �:��
�� ��),--�6�7��� �89��)5:�� "��,��CC � ,������"� //��� ��-��

______________
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Seat
No.

M.A. (Mass Communication) (Semester – IV) (CGPA) Examination, 2016
ADVERTISING AND SOCIAL MARKETING (Paper – II)

Day and Date : Friday, 1-4-2016 Total Marks : 70
Time : 2.30 p.m. to 5.00 p.m.

           N. B.  : 1) All questions are compulsory.

2) Figures to the right indicate full marks.

1. Choose correct alternatives : 14

������������	
������������

i) Which of the following is a basis for the demographic segmentation ?

����������������	������
������������������� !��"#����$�%��&

a) Age � b) User status ������'���	���(��

c) Income )'�*� d) All of these ����������

ii) MIS means ___________

+,-$��-+�-�.%�(��_________

a) Management Information System ,/��(,0#�� 1*2�,34�� ��56#�,7

b) Manager Information System ,/��(��1*2�,34����56#�,7

c) Market Information System ,��3�#�� 1*2�,34�� ��56#�,7

d) None of these ����������%


iii) Marketing information need for ___________

�����	
�,��%�
�_________���8�
�$�9����$���-

a) Marketing planing ����� �����(�

b) Marketing operation ����� ��:���

c) Marketing control ����� ����;�

d) All of these ����������
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iv) ___________ is a marketing research agency in India.

_________�%
� �����
���������4��<��������
�������$�%�-

a) AC Nelsen +-�
-���=��

b) ORG-MARG $��-$��-(
-�>�,�?�

c) Indian Market Research Bureau 1�������,��3�#��@��	��A�����

d) All of these ����������

v) ___________ is a not type of buying motive.

_________�%��B���
����C��D���E����	��E�������%
-

a) Product )'���� b) Patronage ���6����

c) Personal ��5F��� d) None of these ����������%


vi) Buying process includes ___________

B���
D���E��:�����_________�$��� !��$���-

a) Information search  ,��%�
	��4��< b) Evalution ,!=�,���

c) Both a) and b) ���*%
�a)�$����b) d) None of these ����������%


vii) ___________ is not a part of SWOT analysis.

_________�%��+�-��A=��-$��-#�
-��9��G��	�� �?���%
-

a) Strengths H�6I��� b) Weakness ��,����� 6I���

c) Tests 	�	C�� d) None of these ����������%


viii) ___________ is not a type of advertisement.

_________�%��(��%���
	��E�������%
-

a) Public service (���� b) Corporate ���������#�

c) Industrial $��J���?�� d) None of these ����������%


ix) ___________ is a merit of an advertisement.

_________�%��(��%���
	��?��<,��$�%�-

a) Mass reach ���������K�� ���%	

b) Consumer confidence ?:�%����	�� �9��

c) Both a) and b) ���*%
�a) $����b)

d) None of these ����������%
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x) ___________ heads the ad team.

(��%����#�
,	��_________�%��E,�B�$����-
a) Creative director ��:�+#�
L%� ,�?��4���
b) Market researcher �������4��<��
c) Copy writer ���/�
���B��
d) None of these ����������%


xi) Kotler has include two more P’s of marketing these are ___________

����#��������
��������$��B
�������P �,��M#�����������.%�(��_________
a) Power and political influence 4F�
�$������(�������%6�N��
b) Power and place 4F�
�$���� �8������
c) Power and price 4F�
�$���� ����,�
d) None of these ����������%


xii) What influences the attitudes ?

OM#�
�������������E ��#�������&
a) Appeals $�
� b) Value symbol ,!=���	*%
c) Events ������:�, d) All of these �����������

xiii) Ethical concepts change with ___________

�����������=����_________�������H�����-
a) Time �P b) Place 6IP
c) Situation E��? d) All of these ����������

xiv) Publishing controversial advertisement is a ___________

��?:6��(��%���
�E����4��������.%�(��_________�%���-
a) Marketing tactic �����	����<�
b) Political stunt ��(�������<����
c) Mindless Act �	��%
���Q��

d) None of these ����������%


2. Write short notes (any four) : 12
���NR��#�
������%��S�����'��%
����T��
a) Creative message �Q(�4
������4
b) Internal marketing $��?��� ����
c) Marketing mix ������,U
d) Reach of media ,�V�,��	
� ���%	
e) Advertise appeal (�%
����$�
�
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3. Write answer in 150 words (any four) : 16

����	��4A����)W�����%��S�������%
����T��

a) What are the stages of product development ?

)'������������
��#�R������?�-

b) What are the sources of media information ?

,�V�,�,��%�
	��6;������������$�%���&

c) Explain the concepts of Type and Type Face.

‘#��1���$����#��1���2���’�X������=����6�M#������-

d) Describe process of motivation.

E����D���E��:���	����������-

e) Write note on ‘External Factors affecting on consumer behaviour’.

‘�?:�%���������E �����������H�X�"#���’�����
�#�
����%�-

4. Write answer in 250 words (any two) : 14


����	��4A����)W�����%��S�������%
�����T��

a) Explain the functions of marketing.

�����	
�����3�6�M#������-

b) How will you use social media for the advertising newspaper ?

��.%
�Q'��;�	
�(��%�������C����8�
����4���,�����	����4���Y�
������������-

c) Write about dissemination of ideas and services in social marketing.

��=����$�����������	
���,��(���������
��� �?�������G�
�		�������-

5. Write answer in 500 words (any one) : 14

��	��4A����)W������%��S�������%
����T��

a) Write an essay on topic ‘social responsibility and marketing’.

‘��,��(���(H�H���
�$��������’�����G����
���H�<���%�-

b) Describe the communication strategies of NGO’s with example.

$4���������6I��D�����������(���	�������%�����������-

_____________________
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M.A. (Mass Communication) (Semester – IV) (CGPA) Examination, 2016
Paper – III : CORPORATE COMMUNICATION & EVENT MANAGEMENT

Day and Date : Monday, 4-4-2016 Total Marks : 70
Time : 2.30 p.m. to 5.00 p.m.

1. Choose correct alternatives.

������������	
������������ 14

i) A logo identifying mark of ________

����������________�������������
	���	��������

a) Product �� ��!� b) Person �"�#$


c) Company ��%&'� d) None of these ����(��)����


ii) Ethical concepts change with ________

�(�$��$�*����%��+����,��________��-����.!�$�$�

a) Time ��� b) Place �&'��

c) Situation �/�%� d) None of these ����(��)����


iii) Usually people’s interaction with media is ________

�����������%	��0�1�0�%2
��%�!����________�&3���	����$���

a) Homogeneous  4���5��
 b) Interactive ���&�����6��� 0��

c) Inquisitions ����78� 0�� d) All of these ����(��)���

iv) ________ is a media brief.

�0������.6
9�����________������

a) Type of media �0�1�0�%	��/����

b) A checklist for media planner �0�1�0������5�������
���!


c) Type of media campaign �0�1�0�0����0�	��/����

d) None of these ����(��)����


Seat
No.
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v) Advertising can helps in ________

5�����$����________�����
�������
����$��
a) Corporate communication  �����:��;���%<���
b) Event management �="�>;��"�&'���
c) Both a) and b)  !����
�a)����8�b)

d) None of these ����(��)����


vi) Event staff who work for no pay are called ________

="�>;��"�&'��������
�5����0�	��
��������&
����$�����0����$�� ��%��� ________����
?�8$�$�
a) Casual staff  /��%�������0�	��
 b) Volunteer staff �&�%�������0�	��

c) Part-time staff  �@�������0�	��
 d) None of these ����(��)����


vii) ________ of the following should be developed first.

________������/'0������$�������5�$��
a) Event plan  ="�>;�������5�
b) Sponsorship proposals �/����5�� �/&$�
c) Events marketing strategy  ="�>;����8��@���8
d) None of these ����(��)����


viii) Public relations profession that is designed to defend ________

5��%�����"�����________�����A8�!��������
��	���$�����������
a) Individual  "�#$
 b) Company ��%���

c) Both a) and b)  !����
�a)����8�b) d) None of these ����(��)����


ix) The person who speaks on behalf of company is known as ________

5
�"�#$
��%���
*���$
���.���$���$���$���________�����?�8$�$�
a) Public speaker  ���5�����#$� b) Spokesperson �/#$�
c) Defender  �A�� d) None of these ����(��)����


x) ________ is organized for journalist to give information regarding organization.

�%&'��%.%@
��B�����%���0���$
�!��������
�________�	�������5��������5�$��
a) Conference  �C�7!
b) Workshops ������2���
c) Training Programme  /�2A8�������6�0
d) None of these ����(��)����
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xi) Communicating with stake holders involves ________ communication.

D��
!���%2
���@������%�!�________��%�!�$��%$DE�$����$���

a) External  .�, b) Internal ��%$��$

c) Both a) and b)  !����
�a)����8�b) d) None of these ����(��)����


xii) ________ is the second stage in event management.

�"�>;��"�&'����$
��________����!F�$
��;�G��������

a) Planning  �����5� b) Research ��%2��@�

c) Design  �������� d) None of these ����(��)����


xiii) Special events include ________

�2�7�������6�0�%01���________��%$D������$���

a) Social Functions  ��0��5���������6�0

b) Corporate seminars ������:��;�����0���

c) Both a) and b)  !����
�a)����8�b)

d) None of these ����(��)����


xiv) Carrying out a successful event takes ________ of the following kind of

skill.

�2&
�������6�0������������%����
�________�������(2+����5�	����$��

a) Leadership  ��$H  b) Management �"�&'���

c) Communication  �%�! d) All of these ����(��)���

2. Write short notes (any four) : 12

�%�AG$�;�
��������I����8 ���
� ���J

a) Identity�������

b) Media Relations��0�1�0��%�K���

c) Public Opinion��5��0$

d) Ethics����	���%��$

e) Multi Media Camping �.�L�0�1�0�0���
0
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3. Write the answers in 150 words (any four) : 16

����	
�2M!�$��N���� �����I����8$��
� ���J

a) What are the qualities of event manager ?

="�>;�� "�&'�����*����%�
�����8$���-8���$�$�O

b) What is PRCI ?

�
������
����
��?�85�������O

c) Explain the concept of corporate identity changes.

�����:��;�������
*���.!��	
��%��+����&�P;�������

d) What is PR Plan ?

5��%��������5���?�85�������O

e) Explain the term ‘Publics’.

Q5�R�����%<��&�P;�������

4. Write answers in 250 words (any two) : 14

�����	��2M!�$��N���� �����I����8$��
� ��
�J

a) Discuss on the topic ‘Customer Relations’.

Q�6������%����R�����7����		��������

b) What is corporate social responsibility ? Explain with example.

�����:��;����0��5���5.�.!��
�?�85�������O����!���8�&�P;�������

c) What is the role of ‘Event Planer’ ?

="�>;�������5���5
�DE�0�����������$��O

5. Write answers in 500 words (any one) : 14

��	��2M!�$��N���������I����8$��
����J

a) What are the kinds of Crisis ? Explain the role of PRO in crisis Management.

��� $S	��/���������8$������$�O�5��%�������@���T��	
���� $
�"�&'����$
��DE�0���
&�P;�������

b) Explain the role of event management in marketing with examples.

="�>;�� "�&'����	
� ��8���$
��DE�0�������!���8�&�P;�������
_______________
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